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“I was thrilled to be at this Smart 
Cities gathering. I was able to connect 
with not only city officials, but 
vendors and thought leaders in this 
new space. It was truly a learning and 
sharing experience.” 

Data Innovation Director, 
City of New Orleans
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Introduction to the Modern 
Smart City—From Concept 

& Design to Deployment
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FEATURING A KEYNOTE PANEL

The Next Generation Grid 
John Di Stacio, President, Large Public Power Council 

Leonard Singh, VP, Manhattan Electric Operations, Consolidated Edison
Jackie Sargent, General Manager, Austin Energy (tentative)

Paula Gold-Williams, President & CEO, CPS Energy
Paul Lau, Chief Grid Strategy & Operations Officer, SMUD
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OVERVIEW
The heart of the city is changing rapidly. With an unprecedented level of interconnectedness, cities are growing into a bustling 
metropolis of technology and communication. Upgrading to analytic LED streetlights and switching to EVs are now expected 
practice for modern day utilities. In the midst of this smart revolution it is the utility that bears the unique responsibility of 
leader— guiding the energy industry into the next generation of grid control and power supply. 

At the 3rd Annual Smart Cities and Utilities Conference, EUCI is proud to present, developers, and respected thought leaders to 
discuss the new age of energy connectivity and delivery. Presentations will cover innovative projects from all across the industry-- 
from emerging new technologies and IoT applications to DERs and improved sustainability standards. This conference is a single 
opportunity to come learn, network, and grow your understanding of this growing field.

LEARNING OUTCOMES
• Create and clarify a working definition of “smart city”
• Review ComEd and Alabama Power’s green microgrid and connected design
• Assess storage of the future
• Evaluate breakthrough innovations in IoT technology and software management
• Hear about Evergy’s Smart Community, Renewable, and DER Programs
• City’s perspective on costs, 5G, and vision
• Discuss new principles in grid storage alternatives
• Review Austin Energy’s flagship Electric Drive EV stakeholder engagement program
• Explain the next generation of billing & rating for smart city implements
• Review alternative power sources—Solar PV, wind, natural gas, lithium ion battery
• Review pilot efforts between utilities, cities, and their partners
• Describe the best practices in AMI data management
• Recognize utility efforts to promote integrated electrification in the city
• Express current projects being executed in street lighting, community Wi-Fi, and community rapid transit

WHO SHOULD ATTEND?
• City planners 
• Utility and city executives
• Grid strategy and modernization officers 
• Grid and design engineers
• Managers of:  
 o Consumers energy 
 o Energy storage  
 o Smart grid 
 o Smart city development 
 o Renewable energy 
 o Advanced technology 
• Technology innovation specialists
• Customer engagement professionals
• Stakeholders for energy of the future

“This conference was an effective use of 
time to learn more about smart cities”

VP of Operations, Nashville Electric Service
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AGENDA
MONDAY, JUNE 8, 2020 - CENTRAL TIME

12:45 – 1:00 pm  Log in and Sound Check

Energy Leadership and Vision

1:00 - 1:30 pm   Executive Welcome
Current overview of infrastructure improvement, sustainability, and growth in the utility 
community for smart city development.
Jackie Sargent, General Manager, Austin Energy (tentative)

1:30 - 2:30 pm   Keynote Panel – The Next Generation Grid 
2019 saw the rise of many innovative new projects and utility sector growth in the areas of technology, 
connectivity, and customer satisfaction. Power providers are now able to engage stakeholders in new 
and exciting ways through EV charging stations, interactive city kiosks, renewable assets, and more. 
This fireside chat will feature a discussion between lead developers and visionaries in our industry over 
what’s next and how to tackle challenges in developing the next generation grid. Topics include:
• Future of the grid
• Smart infrastructure and technology growth
• Sustainability efforts
• Data protection
• Customer and community engagement 
Moderator: John Di Stacio, President, Large Public Power Council 
Panelists: 
Leonard Singh, VP— Manhattan Electric Operations, Consolidated Edison
Jackie Sargent, General Manager, Austin Energy (tentative)
Paula Gold-Williams, President & CEO, CPS Energy
Paul Lau, Chief Grid Strategy & Operations Officer, SMUD

2:30 – 2:45 pm  Break

“This conference was an effective 
use of time to learn more about 
smart cities.” 

Vice President Operations, 
Nashville Electric Service

“This was an excellent conference with a 
manageable size that made it great for 
networking with other attendees.” 

Sr. Combined Heat & Power Engineer, 
Schneider Electric 
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AGENDA
MONDAY, JUNE 8, 2020 - CENTRAL TIME (CONTINUED)

Technology, Customer Engagement, & Innovation Projects 
 
2:45 – 3:30 pm  The Neighborhood of the Future: An Overview of the Alabama Smart Neighborhood Project

In 2016, Alabama Power partnered with Southern Company , Signature Homes, PowerSecure, Oak 
Ridge National Laboratory (ORNL), Electric Power Research Institute (EPRI) and technology vendors 
to introduce the Smart Neighborhood – a state-of-the-art community of 62 homes in Birmingham, 
Alabama, featuring high-performance homes, internet-enabled automation, smart devices, and 
a community-scale microgrid. The community-scale microgrid consists of 330-kW-AC PV system, 
360-kW/681-kWh of battery storage, and a 360-kW prime/400-kW backup natural gas generator. 
This research pilot project was designed as an opportunity to learn about the technical benefits 
made possible with smart neighborhoods and distributed energy resources and the interaction and 
integration between the two.

The neighborhood has been operational and fully inhabited for almost 2 years. In this time, Southern 
Company, ORNL and EPRI have been testing and analyzing the neighborhood’s performance to 
understand how the various sub-components and technologies within the neighborhood can work 
together to provide both utility and customer value.

This presentation will provide project background, highlight deployment and field experiences, detail 
use cases and discuss performance results. 

Olu Ajala, PE, MBA, Senior Research Engineer, Southern Company

3:30 – 4:15 pm  Case Study: Portland General Electric “Smart Grid State” Test Bed 
PGE has initiated a 2.5-year project situated at three substations, across three cities, involving 20,000 
customers.  The project is a representational subset of PGE’s customers and infrastructure.  PGE will be 
working to accelerate the development of the “Smart Grid State” at each of these three sites in order 
to extract lessons, learnings and accelerate investment and development across the PGE system.  This 
Phase 1 is focused on customer engagement, participation and education through program offerings 
and the exploration of customer value propositions.  In the background PGE is advancing development 
of distribution system planning, load disaggregation, DERMS development, distribution automation, 
interconnection and new customer interaction platforms.  PGE will be deploying new customer 
technologies in the Test Bed before offering to the remainder of the service territory these technologies 
includes; fleet and business smart charging, residential smart charging, controllable smart heat 
pump water heaters, multifamily smart water heater, smart thermostats, unique EV time of use rates, 
residential batteries and other behind the meter technology.  
Jason Klotz, Manager, Regulatory and Policy Strategy/Grid Architecture/ Integration/System 
Operations, Portland General Electric

4:15 – 5:00 pm  Virtual Happy Hour and Networking Reception

“Great event offering quality 
content leading to excellent 
knowledge and personal 
development.” 

CEO, Amnick

“After my first session I got on the phone 
and initiated 2 new ideas because of 
what I learned” 

Director of Economic Development, 
City of Bend
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TUESDAY, JUNE 9, 2020 - CENTRAL TIME

8:45 – 9:00 am  Log on and Sound Check

9:00 – 9:45 am  Evergy - Leveraging Technology
Evergy is leveraging our understanding of operational technology, grid automation and smart meter 
networks to create frameworks around I/IoT, connected communities and UAS deployment.  This 
presentation will cover some strategy, process and support pieces needed to start implementing.
Matt Bult, Sr. Manager, Operations Technology, Evergy

9:45 – 10:30 am  The Utility of the Future – A Path to Enhancing Sustainability and Resilience Through the 
    Use of DERs

Although storms, cyber-attacks, and other power disruptions can impact reliability across the 
centralized grid, utilities like Commonwealth Edison (ComEd) are developing microgrid technology 
specifically designed to mitigate grid disruptions and increase power system resiliency. ComEd, the 
largest utility in the state of Illinois, serving over 70% of the state’s population, is utilizing microgrid 
technology to help provide the resilience capabilities communities need to either prevent these long-
term outages or restore service afterward. ComEd conducted a holistic, data-driven analysis of its entire 
service territory, selecting the neighborhood of Bronzeville in Chicago for the site of their Community 
of the Future Initiative and the Bronzeville Community Microgrid (BCM, identifying Bronzeville as a 
community which would most benefit from increased resilience and community-driven programs. This 
presentation will cover best practices of power system transformation, along with challenges on the 
renewable, regulatory, and electrification fronts for utilities modernizing. Topics include overviews of 
this work and considerations including:
• Impact of the Bronzeville Community Microgrid – load, resiliency, societal effect
• Future of the Grid – Energy Efficiency and Grid Transformation
• Regulation technological disruptions (AMI, storage, EVs..)
• Renewable costs and asset deployment programs
Daniel Kushner, Sr. Manager, Smart Grid Programs, ComEd

10:30 – 10:45 am Break

10:45 – 11:45 am PANEL- Smart City Social Impact and Community Development 
Developing smart cities requires a comprehensive vision to engage and improve all areas of the 
city, with all stakeholders in mind. This panel will consist of visionaries and thought leaders who 
are trailblazing new ways to improve opportunities for their communities to experience a more 
sophisticated and accessible grid with long and short term good. Panel topics will include:
• Low-income community investment
• Renewable access and affordable incentives
• Job creation and training
• Increased mobility
• Business opportunity improvement
• EVs for Schools public engagement program
• Stakeholder kiosks for easy city navigation 
• Broader city streetlight coverage 
Moderator: Erin Hardick, Lead research Analyst, Zpryme 
Panelists: 
Amy Atchley, Senior Project Lead, Austin Energy
Michael Sherwood, Director of Information Technology, City of Las Vegas
Ted Lehr, IT Data Architect, City of Austin 
Louie Tobias, Director of Telecom and Special Projects, City of Rochester

AGENDA
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TUESDAY, JUNE 9, 2020 - CENTRAL TIME (CONTINUED)

11:45 – 12:15 pm  Break for Lunch

Electrification & 5G

12:15 – 1:00 pm   AI for Community & Social Good
Cities are considering new technologies for their operations that generate, consume, analyze and 
take actions on data, often using artificial intelligence (AI).  Cities in open and democratic societies are 
responsible for equitable, open, just, efficient and transparent services to their communities.   Yet many 
current and evolving AI information technologies have been honed on use cases that are more tailored 
to the business world.   After an introduction that will give the audience intuitive understandings of  
machine learning AI, this talk will explore current research and trends in AI that address social goods like 
equity, privacy and civility as well as projects the City of Austin is working on with the University of Texas 
- Austin.   We expect the talk to include lively discussion with the audience
Ted Lehr, IT Data Architect, Business Application Services, City of Austin

1:00 – 1:45 pm  A Cost-Benefit Analysis of 5G Deployment for Municipalities
There has been much buzz around the debut of 5th generation data capability now widely available 
to the public in 2020. As much has been promised with this technology, the ROI is still to be debated. 
This presentation will cover once municipality’s experience with the regulations, communication 
partnerships, costs, stakeholder engagement, and other variables like infrastructure and storm resiliency 
considerations for 5G.
Louie Tobias, Director of Telecom and Special Projects, City of Rochester

   
1:45 – 2:00 pm  Break

2:00 – 2:40 pm   The Leadership Role for Utilities in Smart Cities; A Case Study from Austin, Texas
How do utilities collaborate and develop smart city programs? What are the lessons learned from Austin
Energy, the nation’s 3rd largest city-owned utility, in its Smart City development/alignment to include
the Smart Mobility Roadmap, Community Climate Plan, Resource Planning, over 30 transportation
electrification initiatives, emerging & disruptive technologies to includes its SHINES project, and
community engagement.
Karl Popham, Manager Electric Vehicles & Emerging Technologies, Austin Energy

2:40 – 3:30 pm   Austin Energy – Electric Drive Tour & Virtual Reality Demonstration
Electric Drive is Austin Energy’s showcase for electric transportation in Austin’s new Seaholm EcoDistrict. 
Electric Drive is a mobility hub that features bike sharing, car sharing, access the hike-and-bike trail, 
and charging options for two- and four-wheel electric vehicles (EVs). Lessons from incorporating 
Electric Drive into Austin Energy’s award winning outreach campaign will be shared and the session will 
demonstrate the Electric Drive Virtual Reality experience.
Karl Popham, Manager Electric Vehicles & Emerging Technologies, Austin Energy 
Jason Rodriguez, CEO, Zpryme

3:30 pm    Conference Adjourns

AGENDA
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PRE-CONFERENCE WORKSHOP
Introduction to the Modern Smart City— 
From Concept & Design to Deployment
MONDAY, JUNE 8, 2020

8:45 am – 9:00 am Workshop sign in

9:00 am – 11:30 am Workshop Timing

OVERVIEW/AGENDA
Cities are quickly adjusting to the new technological climate of IoT and connected devices. Similar changes are affecting the 
utilities tasked with providing electricity to customers.  The traditional means of city planning and utility planning are all being 
impacted by the accelerating change in technologies.  These technologies are putting an increasing amount of power into the 
hands of people.  With the rapid changes comes a new utility landscape that offers some difficult challenges, but also opportunity. 
From properly setting up a system design to integrate and manage distributed energy resources like electric vehicles, solar, and 
energy storage while maintaining reliability is evolving the grid into a more integrated network than ever before.
This session will assist new and veteran utility operators on how to be truly smart about investing in technology that saves 
money and builds an infrastructure in preparation for the changes occurring across the industry. This workshop is meant to be 
a jumpstart for prospective utilities seeking to better understand the smart city landscape and related technologies. This will be 
an interactive opportunity to understand the many technologies and topics under discussion across the country and the subject 
of the conference.   This session will provide attendees the opportunity to get an understanding of these issues before they are 
more deeply explained over the next couple days. We will discuss opportunities that convergence between the smart city and 
the advanced utility brings to the utility industry today as well as innovative solutions to help save money and optimize the 
technology. Some of the topics to be covered will include:

• Distributed energy resources
• System planning
• Grid modernization
• Rate Design and Compensation Methods
• Data security
• Microgrids
• Policy Practices

This session will be led by an expert with expertise in regulatory, policy, and technological innovation and lead the attendees 
across the evolution occurring in the industry today.  This interactive session will engage attendees and presenters to better 
understand how smart cities and grid modernization will build off of each other to create a more modern, engaged, and 
networked industry.
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WORKSHOP INSTRUCTOR
Christopher Villarreal 
President, PluggedIn Strategies

Chris has over 10 years of experience working for and with state utility commissions, providing them 
assistance with policy development and analysis on a wide ranging set of topics, including grid 
modernization, distribution system planning, distributed energy resources, market design, rate design, 
data access and privacy, and cybersecurity.

Chris was Director of Policy for the Minnesota Public Utilities. In that role, he assisted the work on 
the Commissioners, and provided policy and regulatory guidance on matters relating to demand 
response, rate design, grid modernization, data privacy, data access, cybersecurity, energy storage 
and distribution system planning. Prior to joining the Minnesota PUC, Chris spent nine years with the 
California Public Utilities Commission as a senior regulatory analyst. At the CPUC, Chris was lead staff 
on its Smart Grid proceeding, and participated in many other CPUC proceedings related to rate design, 
data privacy, data access, energy storage, energy efficiency and demand response.

Chris oversaw the development of the National Association of Regulatory Utility Commissioners 
(NARUC) “Distributed Energy Resources Rate Design and Compensation” manual. The Manual was 
released to assist utility commissions around the country in considering the impacts of distributed 
energy resources on rate design and compensation methodologies. In addition to the NARUC manual, 
Chris has also authored several white papers on topics such as pre-pay, cybersecurity and microgrids.
Chris previously served on the Board of Directors for the Smart Grid Consumer Collaborative and the 
North American Energy Standards Board (NAESB). At NAESB, Chris chaired the Energy Services Provider 
Interface (ESPI) task force which is the standard that supports Green Button, and the Data Privacy task 
force. Chris is also an associate member of the GridWise Architecture Council.

Chris started his career in Washington, D.C. as an energy law paralegal focusing on FERC matters. Chris 
has a Bachelor of Arts in History from Baylor University.
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INSTRUCTIONAL METHODS
The conference will include case studies, PowerPoint, and classroom exercises. 

IACET CREDITS
EUCI has been accredited as an Authorized Provider by the International Association for Continuing Education 
and Training (IACET).  In obtaining this accreditation, EUCI has demonstrated that it  complies with the ANSI/
IACET Standard which is recognized internationally as a standard of good practice. As a result of their Authorized 
Provider status, EUCI is authorized to offer IACET CEUs for its programs that qualify under the ANSI/IACET Standard.

EUCI is authorized by IACET to offer 1.1 CEUs for the conference, 0.3 CEUs for the workshop

ONLINE COURSE DELIVERY &  
PARTICIPATION DETAILS
We will be using Microsoft Teams to facilitate your participation in the upcoming event. You do not need to have an existing 
Teams account in order to participate in the broadcast – the online course will play in your browser and you will have the option 
of using a microphone to speak with the room and ask questions, or type any questions in via the chat window and our on-site 
representative will relay your question to the instructor.

• You will receive a meeting invitation which will include a link to join the meeting. 
• Separate meeting invitations will be sent for the morning and afternoon sessions of the online course.
 o You will need to join the appropriate meeting at the appropriate time.  
• If you are using a microphone, please ensure that it is muted until such time as you need to ask a question.
• The remote meeting connection will be open approximately 30 minutes before the start of the online course. We 

encourage you to connect as early as possible in case you experience any unforeseen problems. 

REQUIREMENTS FOR SUCCESSFUL COMPLETION
You must be logged in for the entire presentation and send in the evaluation after the online course is completed.
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Substitutions & Cancellations
Your registration may be transferred to a member of your organization up to 24 hours in advance of the event. Cancellations must be received on or before May 8, 
2020 in order to be refunded and will be subject to a US $195.00 processing fee per registrant. No refunds will be made after this date. Cancellations received after 
this date will create a credit of the tuition (less processing fee) good toward any other EUCI event. This credit will be good for six months from the cancellation date. 
In the event of non-attendance, all registration fees will be forfeited. In case of conference cancellation, EUCI’s liability is limited to refund of the event registration 
fee only. For more information regarding administrative policies, such as complaints and refunds, please contact our offices at 303-770-8800. 
EUCI reserves the right to alter this program without prior notice.

SMART CITIES & UTILITIES ONLINE CONFERENCE 2020 AND POST-
CONFERENCE WORKSHOP: JUNE 8-9, 2020: US $1695

SMART CITIES & UTILITIES ONLINE CONFERENCE 2020 ONLY
JUNE 8-9, 2020: US $1195 (Single Connection)

PACK OF 5 CONNECTIONS: US $5,375 

PACK OF 10 CONNECTIONS: US $8,965 

For volume discounts call +1.303.770.8800 for quote
* all other discounts do not apply to license packs

REGISTRATION INFORMATION 
Mail Directly To:
EUCI
6400 S Fiddlers Green Cir., Suite 1620
Greenwood Village, CO 80111
OR, scan and email to: conferences@euci.com

WWW.EUCI.COM
p: 303-770-8800
f: 303-741-0849

PLEASE SELECT 

ENERG  ZE WEEKLY
Energize Weekly is EUCI’s free weekly newsletter, 
delivered to your inbox every Wednesday. We provide 
you with the latest industry news as well as in-depth 
analysis from our own team of experts. Subscribers also 
receive free downloadable presentations from our past 
events.

 Sign me up for Energize Weekly

Online course Delivery &  
Participation Details

See page 9 for information

How did you hear about this event? (direct e-mail, colleague, speaker(s), etc.) 
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Company        
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Exp. Date

OR Enclosed is a check for $                                                    to cover                                                registrations.

Security Code (last 3 digits on the back of 
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